
Commend Help Point Column
Help at the touch of a button



Commend Help Point Column
These vandal resistant Help Point Columns have many uses. In public areas they 
serve as information and help points for passers-by to request help and receive 
assistance in cases of emergency.

Versions

Version 1 with emergency call button

Version 2 with emergency call button and video camera

Version 3 with emergency call button, video camera and  
TFT-display

Optional with Induction Loop Amplifier

Colour video camera with adjustable white balance and  
built-in heater. Can be used as an IP network camera (M-JPEG 
video format with max. resolution of 640 x 480 pixels) or as 
analogue camera for colour systems PAL or NTSC. Viewing 
angle mechanically adjustable horizontally/vertically by 30°.

TFT-Display with 3.5” display; resolution: 320 x 240  pixels; 
65,000 colours.

Measurements

W 220 mm, H 1810 mm, D 220 mm

IP and Digital Version

Back-lit call button –

Electret microphone –

Continuous link and function check –

2.5 W Class “D” amplifier –

Two 8-ohm loudspeakers –

3 inputs for floating contacts and 2 relay outputs –

Multi-functional LED –

OpenDuplex – ®

Audio Monitoring  –

Analogue Version

Electret microphone –

One 50-ohm loudspeaker –

Red call status LED –

Version 1 Version 2 Version 3 



Putting a face to the voice
Intercom 2.0 introduces new ways of communicating. Intercom Video 
helps you get the picture in extraordinary situations even faster and more 
clearly. 

Powerfully robust
Carefully selected, durable materials protect these Help Point Columns 
against any form of physical violence, no matter if it‘s just a prank or 
premeditated vandalism.

Works under all conditions
Dust, rain, frost, snow or heat – our Help Point Column comes fully prepared 
for any weather condition.

HD Audio quality
Intercom 2.0 supports communication in brilliant 16 kHz audio quality. This 
is vital in challenging situations where every word counts.

Powerfully helpful
The optional induction loop amplifier is the direct audio-link to hearing aids. 
Thanks to this, our help points offer people with a hearing impairment 
optimal voice quality and intelligibility. 

Powerfully reliable – 24/7
99,998 % availability around the clock. 



When every second counts, people need a 
technology that does not just work, but is one 
hundred per cent reliable – anywhere, anytime 
around the clock. At  Commend, we are aware 
of our responsibility. That is because millions of 

people put their trust in us and our products every 
day. Whether at a London tube station, a car park in 
France or a hospital in the  United States; because 
every word counts, everything speaks in favour of 
solutions by Commend. 

Commend
A Strong Network | Worldwide

AUSTRIA 
CROATIA

SERBIA
SLOVENIA

RUSSIA

Commend Österreich GmbH  
Tel. +43-1-715 30 79 
www.commend.at

FRANCE Commend France S.A.S.  
Tel. +33-149 18 16 40 
www.commend.fr

NETHERLANDS
BELGIUM

Commend B.V. 
Tel. +31-76-200 01 00 
www.commend.nl

ITALY Commend Italia S.R.L.
Tel. +39-035-95 39 63 
www.commend.it

SWEDEN
NORWAY
FINLAND

DENMARK
ICELAND

JNT Sound System AB
Tel. +46-8-99 30 60  
www.jnt.se

GERMANY
LUXEMBURG

RUSSIA

Schneider Intercom GmbH 
Tel. +49-211-88285-333  
www.schneider-intercom.de

POLAND C&C Partners Telecom Sp.z o.o. 
Tel. +48-65-525 55 55  
www.ccpartners.pl

UNITED KINGDOM
IRELAND

Commend UK Ltd 
Tel. +44-1279-45 75 10
www.commend.co.uk

SWITZERLAND
LIECHTENSTEIN

Commend AG  
Tel. +41-44-955 02 22 
www.commend.ch

Europe

AUSTRALIA
NEW ZEALAND

Commend Australia
Tel. +61-3-9755-3947 
www.commend.com.au

Oceania

SINGAPORE Commend Business Hub Asia
Isolectra Far East Pte. Ltd
Tel. +65-6272-2371
www.commend.com.sg

CHINA Commend Business Hub China
Isolectra China
Tel. +86-21-52 13 19 28 
www.commend.cn

MALAYSIA Commend Business Hub Malaysia
Isolectra (M) Sdn Bhd
Tel. +603-7846-9988 
www.commend.com.my

Asia

ISRAEL Sberlophone Ltd
Tel. + 972-4-834 10 32 
www.sberlophone.co.il

Middle East

USA
CANADA

LATIN AMERICA

Commend Inc. 
Tel. +1-201-529-2425 
www.commendusa.com

America

Commend International GmbH
Tel. +43-662-85 62 25 
www.commend.com

Other countries

SLOVAKIA 
CZECH REPUBLIC

Commend Slovakia spol. s r.o.
Tel. +421-2-58 10 10 40 
www.commend.sk

SPAIN
PORTUGAL

Commend Ibérica S.L.
Tel. +34-91-395 24 98 
www.commend.es

Edition V1.0-1010

This brochure provides only information of a general nature and cannot form part of a contract. The technical information 
provided is subject to change without notice. Commend is a registered trademark of Commend Holding GmbH. 


